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Southcentral Foundation Achieves Highest Level of Recognition as “Medical Home”
ANCHORAGE, AK (June 8, 2010) – Southcentral Foundation’s primary care system was recently recognized as a Physician Practice Connections® – Patient Centered Medical Home™ by the National Committee for Quality Assurance. Southcentral Foundation has attained Level 3 recognition status, which is the highest level achievable. 
The Patient Centered Medical Home™ recognition is built on evidence-based, nationally recognized clinical standards of care, and is effective for a three-year period. The standards emphasize the use of systematic, patient-centered, coordinated care that supports (i) access, (ii) communication and (iii) patient involvement. 
“While Southcentral Foundation is being recognized today for its successful implementation of the best practices of the Patient Centered Medical Home, it is also noteworthy that Southcentral Foundation has distinguished itself as one of the nation’s leading care providers for taking ‘patient involvement’ many steps beyond the tenets of this model,” said Southcentral Foundation President/CEO Katherine Gottlieb. 
In 1999, Alaska Native people assumed full responsibility for what was once a health care system run by the federal government. Alaska Native people left the term “patients” behind to become “customer-owners” of Southcentral Foundation and the Alaska Native Medical Center, which is jointly owned and managed by Southcentral Foundation and Alaska Native Tribal Health Consortium. Since then, Alaska Native people have redesigned the system of care so that it meets the needs, and fully reflects the values, of the Native Community. 
Southcentral Foundation’s operational principles, which spell out the acronym “RELATIONSHIPS,” are the basis for improving systems and developing programs and services. Using these principles, which capture customer-owners’ expectations of the health care system, Southcentral Foundation moved from a system of reactive, episodic care to a system known as the Nuka Model of Care. The Nuka Model has made an impact on quality and cost of care, as well as employee and customer satisfaction. It is now being replicated by other health systems. 
###
Established in 1982, SCF’s mission is to work together with the Native Community to achieve wellness through health and related services. The nonprofit health care affiliate of Cook Inlet Region, Inc., SCF has grown in its 27 years, from a single dental clinic to an internationally recognized, award-winning health care organization that employs more than 1,400 people and manages more than 60 health care programs and services.  
The National Committee for Quality Assurance (NCQA) is a private, nonprofit organization committed to providing health care quality information through the web and media in order to help consumers, employers and others make informed health care choices. Physician Practice Connections® – Patient Centered Medical Home™ is a registered trademark of NCQA. The Patient Centered Medical Home reflects the input of the American College of Physicians (ACP), American Academy of Family Physicians (AAFP), American Academy of Pediatrics (AAP) and American Osteopathic Association (AOA) and others in extension of the Physician Practice Connections Program.
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